
 

Continuing to support Children and Families 

Why Telehealth? 

At Play Therapy Melbourne we believe that it is important during this time of so many ‘unknowns’, that we 
continue to be able to support your Family as best we can.  Virtual Counselling (Teletherapy) is similar to 
Skype or FaceTime, and allows you to have access to your therapist from the comfort of your own home. 

Telehealth works just as well, if not better, than traditional office visits.  At Play Therapy Melbourne we have 
often utilised this medium to support Clients who have been unable to attend sessions in Clinic, due to 
geographical distance or various other reasons.  Most clients say when they are in the comfort of their own 
home they feel more relaxed, regulated, and able to do their therapeutic work.  Some clients actually say the 
connection can be better than in Clinic.  Virtual sessions are very similar to the therapy services you receive in 
the office.  Children and Adolescence really enjoy the medium, it feels comfortable and predictable to them. 

During this time of uncertainty and unpredictability we feel it is important for children to be given an opportunity 
to regulate themselves, process and integrate all the changes they are having to adapt to and find a positive 
and supportive way to connect with others and develop strategies that will support them to cope. 

We are also offering Telehealth support to Parents and Caregivers through this medium.  Checking in with you 
all to see how you and your Family are doing.  How is everyone individually going? Is anyone finding things 
particularly difficult? What areas can we offer some support in?  What challenges are coming up?  We are here 
to continue to support you and your Family through this uncertain and unfamiliar time.  

We will be sending a newsletter at regular intervals to stay in touch and discuss helpful ways to support 
yourselves and your family at this time.  We are making our Telehealth appointments available from Monday 
23rd of March for Families who cannot access our Clinics or Outreach appointments and will continue to offer 
this service going forward - for as long as is needed.   

How do I start?  

All online counselling sessions will be held on ZOOM which is similar to Skype or FaceTime but is a secure 
HIPAA Compliant program.  We will set up a time for your session and a few days before you will be emailed a 
link and asked to download ZOOM.  This is easy, requiring you just to click on the link to download.  A few 
minutes before the session just click the link below and wait for the session to start.  

We will send you step-by-step details in a separate email along with an online consent form for Telehealth, but 
that is basically it! 

Session Procedures:  

• Finding a suitable location.  Your Clinician will connect with you prior to your Childs first appointment 
and explore options with you based on your individual circumstances.  Young children may need a 
Parent outside the door (just like at the Clinic!) or even in the room if they are very young.  

• We will support you to work out what we feel will work best with our understanding of your Child.  This 
will be assessed on an individual basis and be based on their goals, age and presentation.  



• Privacy needs will be addressed.  We want children to have a safe and private space to explore what 
they need to, this may mean working out a way to keep other siblings occupied, or supporting you to 
find an appropriate location for them to work. 

• Based on what we are going to be working on with your Child you will at times be advised what is 
needed before the session, we will be able to share many resources on line with you and your child.  
We aim to utilise what you have around your home and the toys that your Children already have.  Older 
Children and Adolescents will be equally supported and encouraged to work therapeutically and 
directively during their session using resources shared by their Clinician or utilising what they already 
have at home. 

• Parents and children will join the session together and end the session together.  We ask that you keep 
your phone on you during the session - especially if your Child is going to be left alone, just in case we 
need to contact you for any reason, technical glitch etc.  

• Sessions will begin with a parent check in and then transition into the child’s time.   

• If a session is disconnected every attempt will be made to refresh and reconnect and if the ability to 
reconnect is not possible within 2 minutes your Clinician will call the parent for assistance.  ZOOM is a 
reliable platform so we do not foresee challenges with connection.   

Safety Planning:  

• Parents agree to be available in person at the location for your Child’s appointment for the duration of 
the session and are able to join the session at any time.  If Parent cannot be present another 
responsible adult must be in attendance and their phone number provided. 

• Parents agree to have their designated phone on hand during the appointment and have the ability to 
answer any calls. 

• An address of the meeting location will be given at the start of each session.  

• In an emergency situation your therapist will use the given address to contact 000. 

 Common Questions: 

• What if my Child doesn’t want to stay in the room?  We find that Telehealth sessions work a lot like 
sessions in the Clinic.  Children love the opportunity to have some ‘special’ one on one time with their 
Clinician.  Many Clinician’s will have already started talking to your Children about what this ‘online’ 
space will look like and how it may work.  We have begun to discuss that there are a lot of changes 
happening and that the way we meet with them may look a ‘little different’ at some stage.  Whereas in 
the Play Room children get to ‘lead’, in this format we explain, we will be giving them some things that 
we can do together. Children are used to talking to their friends and family via Skype and Facetime, we 
find this feels very comfortable for them.   

• Can I be present for the session?  We follow the same principles that we do in our Clinic sessions, 
ideally we are facilitating a space for your child to be able to connect with their Clinician and explore 
their challenges in a private and confidential setting as they work towards integration and finding ways 
to regulate themselves.  However, sometimes they may feel they want you to join them and we are 
happy to accommodate this and support them as they need to be supported at this time.  We will 
discuss with you how they are managing and advise of any recommendations to be made for example 
there may be some ways we can suggest they may require some additional support, or we may discuss 
having you present in the session or participate in some of their sessions.  

• If I don’t feel comfortable with my Child engaging in their own sessions is there another way you can 
support me? Absolutely. We would support Parents and Carers by teaching you some of the skills and 
techniques we use in our Session so you are equipped to facilitate your own Therapeutic play sessions 
at home with your Children.  We can support you to learn these skills, we can also join your sessions 



virtually and continue to coach and guide you through the process.  We are also able to support Parents 
and Caregivers around any concerns you may be having about Family stressors. 

• Will my sessions be funded by NDIS? Yes, as an NDIS registered provider, Play Therapy Melbourne 
are able to continue to support your Family and Child with their goals.  We are able to conduct 
Telehealth sessions with your child and provide you ongoing Parent support through this medium.  
Medicare are currently funding Telehealth sessions and the Government is considering exploring 
options to expand the option of subsidised Telehealth services to the wider community.  

• Will Telehealth group sessions be offered?  Absolutely.  We understand the importance of continuing to 
facilitate connection with their peers and supporting social skills - more important than ever at this time.  
These Groups will be directive and based around themes of Teamwork and Communication, Empathy 
and Compassion, Courage and Perseverance, Integrity and Self-Control, and Curiosity.  Groups will be 
small and collaborative.  Our groups are written by a team of Mental Health Practitioners, Occupational 
Therapists and Educators and will be tailored for different ages.  Our Prep Readiness Program will also 
be offered online.  For more information please email admin@playtherapymelbourne.com or register 
online.  

• Do I need any special equipment? No.  You can access our Telehealth platform from any device and 
you just need to click to download.  Headphones are optional.  Phones, tablets and other devices are all 
compatible.   

We understand that this is a challenging time for all of us.  We want to acknowledge that the feelings you are 
having, the uncertainty, the fear, the sadness, are all a part of a completely appropriate response.  We share 
your feelings and concern and want to assure you, we are here with you and your Family, every step of the 
way.  No one knows what will happen at this stage, but we guarantee - whatever measures are put in place we 
will continue to support you and your Family.  

Be kind to yourselves. It is a challenging time to be supporting Children when many of us also feel uncertain. 

Warm wishes to you and your Families, 

The Team at Play Therapy Melbourne.  
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